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INTRODUCTION



Male 

Geographic coverage :

V West : Volynska, Zakarpatska, Ivano-Frankivska, Lvivska, Rivnenska, 

Ternopilska, Chernivetska

V North : Zhytomyrska, Kyivska, Sumska, Chernihivska

V Kyiv City

V Center : Vinnytska, Dnipropetrovska, Kirovohradska, Poltavska, Khmelnytska, 

Cherkaska

V South : Zaporizska, Mykolaivska, Odeska, Khersonska

V East: Kharkivska, Donetskaand Luhanska(areas controlled by the Ukrainian 

government)

OVERVIEW
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400 respondents
Analysis

ü This presentation contains main survey results compared with the same results of the same survey conducted in 2017.

ü Changes compared to the previous year are reflected in the presentation if the absolute difference between same indicators is 3% and

more from general base of respondents surveyed on particular indicators.

ü Positive trends compared to 2017 indicated in this presentation with green arrows and negative trends indicated with red arrows.



Justicesector reform helpsto increasepublictrust in the judiciaryandother branchesof government

Anti-corruption measuresdecreasepublictolerancefor corruption andincreasepublicinvolvementin

combattingcorruption

HYPOTHESES TO BE TESTED

Justicesector personneland citizensare awareof justicesector reform andperceiveit in a positive

way

Opinions of legal professionalsregarding judicial independence,accountability,impartiality and

efficiencyreflect the actual status of the judiciary and their attitudes help to demonstratejustice

sector reform successes
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SURVEY DESIGN AND RESPONDENTS PROFILE



Target audience

Geography

Sample

Methods

Field work

Cities of Ukraine 50K+

Only the government controlled areas of Ukraine

Professional lawyers who are participants of court proceedings but are not judges or 

court staff: 

Å Attorneys 

Å Prosecutor 

Å Lawyers who perform the functions of attorneys for state bodies and enterprises 

Å Experts, representatives of the bodies of forensic examination or investigators of the 

Ministry of Internal Affairs (or other law enforcement agencies)

Á 400 respondents

ÁQuote by region and profession*

Face-to-face interview (F2F) using a tablet (CAPI) in respondentôs place of work

Á First wave: July 2017 (17.07-04.08.2017)

Á Second wave:   December 2017 (05.12-29.12.2017)

Á Third wave:September 2018 (30.08-28.09.2018)

SURVEY DESIGN

* Quote by region and profession calculated based on caseload in Ukrainian courts in 2017



ÅGender

ÅAge group

PROFILE OF RESPONDENT (1/2)

ÅRegion

ÅCurrent position
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% %

% %

Base: All respondents, N=400



ÅLength of work

ÅProfessional experience

PROFILE OF RESPONDENT (2/2)

ÅParticipation in the court proceedings

%

Base: All respondents, N=400

%

Base: Attorney and prosecutor, N=362

%

In private sector on a legal position

Associate attorney

Employee of law enforcement agencies

In any other civil service

In court staff (except judicial assistant)

Judicial assistant

Private notary

In the field of education or science 

Judge

Public notary

Other

No prior experience

Refused to answer



TRUST IN THE JUDICIARY



Individual courts where you make representation

Judiciary (in general)

Prosecutorôs offices

National Anti-Corruption Bureau

Security Service of Ukraine (SBU)

National Agency for the Prevention of Corruption (NACC)

State Enforcement Service

Police

%

To what extent do you trust the following public and non-governmental institutions: 

TRUST IN THE JUDICIARY (1/5)

Difficult to answerAbsolutely trust/ More trust than not Trust and donõt trust to the same extentMore donõt trust that yes/Donõt trustRefused to answer



Local self-governance

CSOs

President of Ukraine

Media/journalists

Ministries and agencies

Cabinet of Ministers of Ukraine

Verkhovna Rada of Ukraine

Political parties

Local self-governance

%

TRUST IN THE JUDICIARY (2/5)

To what extent do you trust the following public and non-governmental institutions: 

Difficult to answerAbsolutely trust/ More trust than not Trust and donõt trust to the same extentMore donõt trust that yes/Donõt trustRefused to answer



Ranked by September 2018
July 2017 December 2017 September 2018

Individual courts 50 43 47

Judiciary 38 38 41

Prosecutorõs offices26 25 30

NAPC 24 24 28

NACB 34 34 28

Security Service of Ukraine 29 28 28

Police bodies 20 19 25

Local self-government bodies 21 19 22

CSOs 20 16 20

President of Ukraine 21 15 19

Media/journalists 16 11 18

Cabinet of Ministers of Ukraine 14 12 16

Ministries and agencies 16 16 16

VerkhovnaRada of Ukraine 12 9 13

Political parties 5 4 8

TRUST IN THE JUDICIARY (3/5)
Trends

Statistically meaningful changes comparing to previous survey

To what extent do you trust the following public and non-governmental institutions: 



Individual courts

Judiciary

Prosecutors

NAPC

NABU

SBU

State enforcement service

Police

%

To what extent do you trust the following public and non-governmental institutions: 

TRUST IN THE JUDICIARY (4/5)

Private enforcement agents

Local self-governance

CSO

President of Ukraine

Media

Cabinet of Ministers

Ministries and departments

Verkhovna Rada

Political parties

Balance in trust



I fully trust the Ukrainian courts

Rather trust

Rather donôt trust

I absolutely do not trust Ukrainian courts

Hard to tell

Which of the following statements most accurately conveys your personal attitude to the judicial system of 

Ukraine?

EUROBAROMETER SCALE

65% tend to trust

29%

tend not to trust

TRUS IN THE JUDICIARY (5/5)



ACCESS TO JUSTICE
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Information about court proceedings and progress of case adjudication is 

accessible and understandable for citizens-litigants

Level of professional qualifications of judges is appropriate 

Criticism of courts on the part of the public and various public actions (pickets, 

protests, etc.) are justified and necessary

Substantial increase of salary of judges (to the level of developed European 

countries) will help combat corruption

Adequate conditions for all litigants (including vulnerable groups) are created in 

courts

Judicial selection is taking place exclusively based on the criteria of professional 

training and high moral qualities

To what extent do you agree (or disagree) with the following statements:

ACCESS TO JUSTICE (1/2)

%

More disagree than agree/ Strongly 

disagree
Agree and disagree to the same 

extent

Absolutely agree/ More agree than 

disagree

Difficult to 

answer

Refused to 

answer



Judges always render lawful and fair decisions

Common people respect and have friendly attitude towards judicial

profession

Ukrainian citizens trust in courts

The amount of court fee is, in general, affordable for all categories of

citizens who are litigants

The amount of necessary expenses for representation by a defence

attorney is, in general, affordable for all categories of citizens who are

litigants

Courts are not influenced by politicians, government and oligarchs

To what extent do you agree (or disagree) with the following statements:

ACCESS TO JUSTICE (1/2)

%

More disagree than agree/ Strongly disagreeAgree and disagree to the same extentAbsolutely agree/ More agree than disagree Difficult to answer Refused to answer



PERCEPTION OF JUDICIARY AND JUDICIAL REFORM



Testimony of male and female witnesses are of equal weight in decision-making process

Proceedings were accessible for outsiders (public/stakeholders/journalists)

There were no demands of bribes, unofficial charges, gifts or other corrupt situations

Judges were tactful and polite with all participants 

In appointment to judicial position men and women have equal chances

In electing to administrative position in court male and female have equal chances

Judges were consistent in observing the principle of adversarial proceedings

%

Summarizing your personal impressions of court proceedings the participant of which you have been during last 12 months, to 

which extent do you agree (or disagree) with the following statements?

PERCEPTION OF JUDICIARY AND JUDICIAL REFORM (1/12)

More disagree than agree/ Strongly disagreeAgree and disagree to the same extentAbsolutely agree/ More agree than disagree Difficult to answer Refused to answer



Operations of chancellery/court staff was well-organized

Level of professional qualifications of judges is appropriate 

There were no signs of a judge acting under the influence of another party

Court decisions were properly motivated and clear

Conditions in court were comfortable 

Judges adopted lawful and fair decisions

Case adjudication was within a reasonable time, following schedules of trials

Judicialdecisionswere executedon time andin full

PERCEPTION OF JUDICIARY AND JUDICIAL REFORM (2/12)

Summarizing your personal impressions of court proceedings the participant of which you have been during last 12 

months, to which extent do you agree (or disagree) with the following statements?

%

More disagree than agree/ Strongly disagreeAgree and disagree to the same extentAbsolutely agree/ More agree than disagree Difficult to answer Refused to 

answer



Satisfaction with quality of legislation

%

Quality of legal regulation of bar operations

Quality of legal regulation of the judiciary and status of 

judges 

Quality of procedural legislation

Quality of legal regulation of prosecutorôs office operations

PERCEPTION OF JUDICIARY AND JUDICIAL REFORM ( 3/12)

Quality of legal regulation (reform) of  court decisions enforcement 
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62%

40%

% %

Ukraine implements the Strategy of Reforming the 

Judiciary, Judicial Proceedings and Related Legal 

Institutes for 2015-2020. In your opinion, to what extent 

are you familiarized with this Strategy?

Speaking about the progress of judicial reform in Ukraine 

in general during last 12 months, which of the statements 

below you think to be the most accurate:

Base: All respondents, N=400

PERCEPTION OF JUDICIARY AND JUDICIAL REFORM (4 /12)
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Ukraine implements the Strategy of Reforming the 

Judiciary, Judicial Proceedings and Related Legal 

Institutes for 2015 -2020. In your opinion, to what extent 

are you familiarized with this Strategy?

Speaking about the progress of judicial reform in 

Ukraine in general during last 12 months, which of 

the statements below you think to be the most 

accurate:

July 2017 

December 

2017 

September 

2018 

52%

60%

62%

36%

38%

40%

Dynamics July 2017- September 2018

PERCEPTION OF JUDICIARY AND JUDICIAL REFORM (5 /12)



To what extent do you agree (or disagree) with the statement that the  following  specific aspects of the judicial 

reform have a positive impact on the independence of judges, sustainability of the Ukrainian judiciary, and 

increase of public trust in the judiciary:

Competitive selection of Supreme Court Justices

Introducing qualifications evaluation of judges

Introducing the procedure of regular evaluation of judges

Increase of minimum age of judicial candidate from 25 to 30 years

Narrowing the scope of judicial immunity to functional

Reversion to a tripartite system of the judiciary 

Establishment of a new Supreme Court instead of the Supreme 

Court of Ukraine and three High Specialized Courts

%

Base: All respondents, N=400

PERCEPTION OF JUDICIARY AND JUDICIAL REFORM (6 /12)

Ranked by Absolutely agree/ More agree than disagree

Difficult to answerMore disagree than agree/ Strongly disagreeAgree and disagree to the same extentAbsolutely agree/ More agree than disagree Refused to answer



Granting courts powers to exercise control over the enforcement of 

court decisions

Derogation of powers of the President of Ukraine with regard to transfer 

and dismissal of judges 

Transfer to the High Council of Justice of powers regarding the provision 

of consent to arrest or detain a judge 

Creation, reorganization and dissolution of courts based on law 

Elimination of the institute of initial appointment of judges for a 5-year 

term

Extension of powers of the High Council of Justice

Qualitatively new membership of the High Council of Justice 

Base: All respondents, N=400

%

PERCEPTION OF JUDICIARY AND JUDICIAL REFORM (7 /12)

Ranked by Absolutely agree/ More agree than disagree

Difficult to answerMore disagree than agree/ Strongly disagreeAgree and disagree to the same extentAbsolutely agree/ More agree than disagree Refused to answer

To what extent do you agree (or disagree) with the statement that the  following  specific aspects of the judicial 

reform have a positive impact on the independence of judges, sustainability of the Ukrainian judiciary, and 

increase of public trust in the judiciary:



One of the most pressing issues of judicial reform is competition for judicial positions in courts of cassation

within the Supreme Court and High Anti-Corruption Court. To what extent do you agree (or disagree) with the

following statements?

%

Base: All respondents, N=400

PERCEPTION OF JUDICIARY AND JUDICIAL REFORM (8 /12)

Ranked by Absolutely agree/ More agree than disagree

Giving attorneys a possibility to be candidates for the position of a Supreme 

Court Justice and High Anti-Corruption Court Justice is a positive and 

justified step

Engaging representatives of the international community in the process of 

competitive selection of High Anti-Corruption Court Justices is justified

Giving scholars a possibility to be candidates for the position of a Supreme 

Court Justice and High Anti-Corruption Court Justice is a positive and 

justified step

Engaging representatives of the publicin the process of competitive selection 

of Supreme Court Justices is justified

Operations of the Public Integrity Council in the process of competitive 

selection of Supreme Court Justices is efficient

Difficult to answerMore disagree than agree/ Strongly disagreeAgree and disagree to the same extentAbsolutely agree/ More agree than disagree Refused to answer



Do you happen to appeal to disciplinary authorities with 

complaints against judges' actions in court proceedings or 

outside the courthouse?

THE INSTITUTE OF DISCIPLINARY COMPLAINT

Do you apply a disciplinary complaint against a judge to prevent the 

delay of a trial and/or other procedural violations during the case 

consideration in which you participate:

%

PERCEPTION OF JUDICIARY AND JUDICIAL REFORM (9/12)

%

YES: 53% YES: 44%



THE INSTITUITION OF PRIVATE ENFORCEMENT AGENTS

Are you aware of the institution of 

private enforcement agents?

Did you happen to apply for 

services to private enforcement 

agents?

If so, how do you evaluate their work 

in general?

n=314

n=70

% %

%

Base: All respondents, N=400

PERCEPTION OF JUDICIARY AND JUDICIAL REFORM (10/12)



Base: All respondents, N=400

Do you think that the involvement of jurors in the administration of justice is the key to raising public trust in courts?

%
Yes

No

Difficult to answer

Refusedto answer

INVOLVEMENT OF JURORS IN THE ADMINISTRATION OF JUSTICE

If Yes, why? If No, why? 
n=236 n=122

% %

PERCEPTION OF JUDICIARY AND JUDICIAL REFORM (11/12)



Do you think that the jury trial institute in Ukraine 

needs reforming? 

Base: All respondents, N=400

JURY TRIAL IN UKRAINE

Which model jury trial institute do you consider most 

appropriate for Ukraine?

%

The one where the jurors are separated from 

professional judges, decide on the merits of the 

case and make a verdict, whereas the judge 

decides on the law matters

Jurors and professional judges jointly decide on 

the merits of the case and the law matters 

(mixed model)

Other

%

PERCEPTION OF JUDICIARY AND JUDICIAL REFORM (12/12)



LEGAL EDUCATION REFORM



Representatives of all branches of power in Ukraine and legal community confirm the need to reform legal 

education in order to ensure quality training of representatives of legal profession in Ukraine. In this regard, to 

what extent do you agree (or disagree) with the following statements:

Legal education in Ukraine requires urgent and 

comprehensive reforming 

In general, quality of legal education in Ukraine is low

Low quality of legal education in one of the key reasons of 

stagnation of justice sector in Ukraine

Ranked by Absolutely agree/ More agree than disagree
%

Base: All respondents, N=400

Absolutely agree/ More agree than disagree

Agree and disagree to the same extent

More disagree than agree/ Strongly disagree

Difficult to answer

Refused to answer

LEGAL EDUCATION REFORM (1/3)



If, in your opinion, legal education in Ukraine requires reforming, to what extent do you agree (or disagree) that 

priority actions to increase the quality of legal education must be:

Developing professional legal skills in students

Enhancing training on the issues of professional legal ethics 

Developing critical thinking of law students

Introducing a single independent external qualification exam for Master 

of Law degree

Introducing a single independent external qualification exam on the 

knowledge and application of law to gain access to any legal profession

%

LEGAL EDUCATION REFORM (2/3)

Difficult to answerMore disagree than agree/ Strongly disagreeAgree and disagree to the same extentAbsolutely agree/ More agree than disagree Refused to answer



If, in your opinion, legal education in Ukraine requires reforming, to what extent do you agree (or disagree) that 

priority actions to increase the quality of legal education must be:

Introducing a single independent external qualification exam for 

Bachelor of Law degree

Substantial increase of lowest passing score under all certificates of 

secondary school external independent assessment required to enter a 

law school 

Introducing additional test for applicants to check their ability to study 

law as a prerequisite for entering a law school*. 

Elimination of correspondence form of training professionals under the 

specialty of òLawó

%

LEGAL EDUCATION REFORM (3/3)

Difficult to answerMore disagree than agree/ Strongly disagreeAgree and disagree to the same extentAbsolutely agree/ More agree than disagree Refused to answer



PERCEPTION OF CORRUPTION



%

PERCEPTION OF CORRUPTION (1/4)

To what extent do you agree (or disagree) with the following statements:

Corruption is, in fact, the major problem in Ukraine

Being a whistleblower of corrupt actions in Ukraine is dangerous

The judge who reveals corrupt actions of his/her peers jeopardizes his/her 

career

The prosecutor who reveals corrupt actions of his/her peers jeopardizes 

his/her career

The prosecutor who is aware of corrupt actions committed by his/her peers 

must immediately report this to NACB 

The judge who is aware of corrupt actions committed by his/her peers must 

immediately report this to NACB 

Difficult to answerMore disagree than agree/ Strongly disagreeAgree and disagree to the same extentAbsolutely agree/ More agree than disagree Refused to answer




