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Communitiesodo Legal Capacity

U To detect (identify) legal problems faced by a community and threats of onset of such
problems

U To find legal solutions to legal problems faced by a community;

U To prevent the onset of legal problems in a legal way.

U Communitiesd | egal capacity serve a basis
Access 1o Justice including those from vulnerable categories.

U The number of vulnerable categories was increased substantially in Ukraine in recent
years.

Challenges U Poor legal capacity of Ukrainian communities is caused, inter alia, by barriers between
communities and justice sector institutions (courts, justice authorities, Enforcement

Service, Prosecutoro6s Office, the Bar =etc
U Barriers: informational, procedural, physical, geographical, financial, cultural, etc.
U Because of COVID-19, new barriers have arisen which hinder access to justice.



Legal Development Network

Priorities of working under conditions of
counteracting the pandemic:

1. To satisfy individualsé.ebasiﬁc r?'"@’y%’ds?’/in heal th care
security, housing, and job; Bapuasa ) rf‘»"’\‘““ BopoHex
2. Decision makers must hear people voice about N @ )
their needs and problems; : Xap
3. Not to make violation of human rights possible o @
under excuse of quarantine limitations. qu,,.aﬁ_f ! pr @~ 5
st ’ N mehc‘z?gééga: PocToe- Ha -NoHy
unHa Chisinau® “0mea M%

Getting legal advice
through on-line chat
www.ldn.org.ua

: Responding to Coronavirus Pandemic Challenges

On-line map of legal aid provided by LDN organizations at
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the time of quarantine: https://bit.ly/3alw5Lv

& |dn.org.ua

Kpacgop,ap

Special category of burning (not only) legal
Issues associated with counteracting
COVID-19 pandemic in the Legal Aid
section of the Legal Development Network
web site: https://ldn.org.ua/section/legal-

help/



http://www.ldn.org.ua/
https://bit.ly/3alw5Lv
https://ldn.org.ua/section/legal-help/?fbclid=IwAR22M4F6Pdru-mc3qjJCHx117-l0bqIHmZFlvJsPY5JJuQzEcAhk3wfe2iY

Legal Development Network : Responding to Coronavirus Pandemic Challenges

Most organizations suspended receiving All organizations use on-line tools for providing legal aid

customers at their offices for the quarantine
Telephone % Telegram
95% 42%

duration.
E-mail ( ) WhatsApp
95% % 37%
Continue operations

19organizations

Suspended operations
 64%

Facebook ‘ f g Skype
79% 32%

©

1-2 days per Most organizations are

week (@ Viber available for getting legal

2 74% advice seven days per week
organizations:

Mon-Fri




Legal Development Network : Responding to Coronavirus Pandemic Challenges

7 % O

A Deterioration of the legal aid quality; A Prompt institutional support; A Costs reduction and time release;
failure to comply with standards; A Training in use of on-line tools and A Greater geographical and audience
A Loss of qualified personnel; dissemination of best practices; coverage;
A ADi geittiagimat i zat i on A Software fobgeouprvide®d r s A Better proactivity on part of
faced by those lacking relevant skills, conferences, webinars; beneficiaries;
equipment, access to Internet etc. A ACloudo tel ephone /A& wWiérase gf sesvices for automated
A Incorporation of on-line channels into generation of legal documents;
case management systems; A Promotion of on-line tools (including
A Data analysis to identify needs and E-court);

optimal solutions to satisfy them. A Use of SMS and USSD technologies.



Community Justice Centers

U To overcome barriers between communities and justice sector institutions (courts, justice
aut horities, Enf orcement Service, Prosecut
U To facilitate devel opment of communitieso

U USA https://www.courtinnovation.org/programs/red-hook-community-justice-center

International
experience U Latin America http://www.casasdejusticia.gov.co/ https://mww.facebook.com/ccjusticia/

U Singapore https://www.cjc.org.so/

U Community Justice Center in Odesa is set up by the Ukrainian Association of Investigative Judges
Pilot projects in jointly with Kyiv Raion Court of city of Odesa. The Center began its operations in January 2019.

Ukraine U Community Justice Center in Tatarbunary, Odesa Oblast, is set up by Odesa Regional

Organization of the Committee of Ukrainian Voters. The Center began its operations in February
2019.

U Community Justice Center in Chuhuiv, Kharkiv Oblast, is set up by the Legal Development
Network. The Center began its operations in January 2019.

U CJCs in Bila Tserkva, Chernihiv, and Ichnya, Chernihiv Oblast, began operation in March 2020.
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The First Community Justice Center in Kharkiv Region
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Community Justice
Center is a one-stop shop
which provides access to

justice for community
members.
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The First Community Justice Center in Kharkiv Region  : Services Which Are
Provided by the Center

Informing on how one may access justice

Over 1,200 community members have received assistance.
Legal support to over 20 strategic and high-profile cases.
20 video consultations on pressing legal issues.

Public educatonc ampai gn empl oying own and
(over 1,300 subscribers to the Center FB page; over 17,000 i
subscribers to Chuhuiv info FB page).

A Legal awareness events in communities.

To T>o I I

Solving problems at the community level

A The Center serves as a dialog platform which facilitates the
community and government authorities to solve community problems
with joint efforts.

A Self-assistance group for individuals recovering from the drug- and
alcohol addiction and cooperation with probation authorities.

A Center serves as an fiinformati on
information with community members.

A Alocal Center support program is adopted.

Alternative dispute resolution

A Over 20 successful cases in the sphere of medication and
facilitation.



The First Community Justice Center in Kharkiv Region: 2020 Statistics

Total number of recourses: 297 A Family

In person: A Inheritance
A January: 83 A Relationship with lenders
A Welfare

A February: 99

A Consumer protection
A March (before 12.03.): 31 P

Because of the pandemic, more and more requests for legal
assistance concern:

Limitation of individual rights at the time of quarantine;
Employee rights at the time of quarantine;

Individual rights for health care;

Tax concessions for small business;

Participation in court sessions using video
communication tools;

Postponement of court sessions;

Receipt of administrative services;

Crossing borders with the RF, LPR, DPR

To o Jo Do Do o I I»



The First Community Justice Center in Kharkiv Region  : Challenges and Threats

A Border with the Russian Federation
A Close vicinity to the ATO/OOC area

A Location of closed military installations on the
territory.

A Dissemination of fake information

A Time uncertainty of the pandemic (we are
only at the beginning)




